
Step-by-Step Guide
to Onboarding onto



Set up your business details, including 
your company name, logo, and contact 

information for a professional profile.

Business Profile

Add your payment details and manage 
your subscriptions to ensure your 

account remains active.

Billing

Personalise your account settings, 
including your name, email, and profile 
picture to represent you.

My Profile

Automation

Set up and manage your booking 
system to schedule appointments 

and client meetings seamlessly.

Calendars

Create automated workflows to 
streamline communication, lead 
nurturing, and client management.
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START AT SETTINGS



Implement AI-driven voice assistants to 
handle calls, appointments, and 

customer inquiries.

Voice AI Agents

Automate customer support and 
interactions using intelligent 
conversation technology.

Conversation AI

Email Services

Assign and manage phone numbers 
for calls, texts, and communication 

through BrandSuite.

Phone Numbers

Configure your email accounts, set up 
email campaigns, and monitor 
deliverability to connect with clients.
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WhatsApp
Connect and manage your WhatsApp 
business account to reach clients directly 
and conveniently.
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Organise and manage key business 
elements like opportunities, tasks, and 

notes in one central location.

Objects
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Assign specific values to track custom 
data across your business, such as lead 

sources or client preferences.

Custom Values

Add and customise fields in your CRM 
to capture unique client data relevant 
to your business.

Custom Fields

Domains

Set up URL redirects for specific pages 
or campaigns to optimise traffic flow 

and conversions.

URL Redirects

Manage your domains for websites, 
funnels, and email services to ensure 
seamless brand consistency.
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Integrations
Connect third-party apps and tools to 
enhance functionality and sync your 
business operations.
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Set up and manage your 
communication platforms like SMS, 

email, or chat providers.

Conversation Providers
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Explore newly added features and tools 
to keep your account up to date with 

the latest capabilities.

New

Use tags to categorise and segment 
contacts, making it easier to target 
specific audiences.

Tags

Brand Boards
Create visual brand boards to track and 
manage your business's marketing and 
branding assets.
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NOW GO TO MARKETING 
DASHBOARD

Launchpad
Begin by connecting essential 
integrations like Google, Facebook, 
Stripe, and Twilio for a smooth setup.

Dashboard
 View a real-time overview of your 

business performance, including 
leads, sales, and active campaigns.



Payments
Connect Stripe and manage invoic-
es, subscriptions, and one-off 
payments effortlessly.

Marketing
Create and manage email, 

Brand Boards, SMS, and social 
media campaigns to attract and 

nurture leads.

Automation
Set up workflows and triggers to 
automate follow-ups, lead nurtur-
ing, and client onboarding.

Conversations
Manage all messages from SMS, 
email, Facebook, and more in one 
centralised location.

Calendars
Set up and sync your appointments, 

manage bookings, and automate 
scheduling with clients.

 Contacts
Store and organise your leads, 
customers, and client details with 
powerful CRM features.

Opportunities
Track leads and sales pipelines to 

visualise progress and convert 
prospects into clients.



Sites 
 Build websites, funnels, and 

landing pages with an easy-to-use 
drag-and-drop editor.

Memberships
Create and sell online courses, gated 
content, and membership programs.

Media Storage
Store and manage images, videos, 
and documents for marketing and 

course content.

Reputation
Monitor and manage customer 
reviews to boost your online 
presence and credibility.

Reporting
Track analytics, campaign 

performance, and sales metrics to 
optimise your strategies.

Mobile App
Access your BrandSuite account on 
the go to manage leads, 
conversations, and tasks.

Congratulations!
You Bransuite account is good to go.


